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Kelley, Robert (1977 : 9. 81983911310 1335553 §52na) MiArunuglidn
“nsdearndunsrurunisiieafunsdarsudaydnuaifnelfinaunuetululaves
fiieatos lnsyarawaduiivsraunisaiognafioadu”
uunide Waumem (2502 : 3)° namis Anamingvesnisdeasin “1dums
wanasutnanssewinagdsansuaziuans Inelddevieteamaning q ilegsmneliutiniale
ThAnualunsliiAnnis3uf wiewdswinuad wieliudsunginssuegdlaogrminie
UGREREAN
Hagtududsauuistoyatmasfifinnmsniann doyaia 4 amisafumiled
ot warUfaslildidoyaiiunngegianusndusreannlumslifinusesitu fades

° = & A | v & 1% ' = & o 1 v a oA
A1ININTU ATTLIYU RIBLIDIFIUAINAN sUE];J\JaGU’]']ﬁ’ﬁﬁNLUUG\’JGU'JEJIUﬂ’]ﬁmﬂauELﬁ]liJ’J']LiaqsL@

® V595530 S3wna n13dedns : nagnsgarudniavesesdns Jaudining1dy wininerdevinSe.
*uWsunidy Wauneen. (2542). MsdeansTIIABNgNSManSitaAsuNgANTTULBELTUNISIAE NG,
Wesluy : drdnfiuisuden.
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fnssnananiunisaitagtuliiugaiuate feynauauisaideniiazlafuiinaseng
1§ dumasinuesaulailoimundnenmyesauies madaduinans fedussduszneuniediil
anEnasieTInAus

Atkin (1973, p. 208 9198¢lun3555U §52na) A9 MSUATUIIENT e
msfiyaraiinisdndudnansun Baardamaliinisfuiinamn fawdunn Sanudilely

Y 1

aninuinaey wazilonialunissuiiudeingnisalnieaaiunsaliinduuinniiuanady 9

Y

(% '

fdadutnasiesndt enanaldin madiafuimas mnefs audlunisdauinaisues
Usgrwuandedis q devhanudilaiestunisdaiuinans egazidennds Aagriilivsu
F1 drasing o Seludadeddildusenounisdndulalufanssusiig 4 VBIYAAR ANIUABINTT
Prasafiunniu eyanatusionistoyalumsdindulavioliudlaludedaiiemils yaea
wldfudnasnegsiiuduniomn wisideniuiifssunduiianidivsslevidenuios
Tneusmdnduiiviliyrralimadonsuinansiufiernaaautifiuguresiuastudusing 4 Hud

1. asAusznaunsinuinla uesdusznauifinnudidey Aazvliuywdiia

' '
a ' a

auauls visdannuldauladedseine Mietuluiie Inlessduismunrsedinisfiddy
Wl NMSEBNTUIIENT NSERNTUTAINTIALAR Ussaun1saivsenuyeudiuiiveynna

2. psAUsEREUMSIUAN WussdUusEnoumasnuan muIndendiagsous
Yoy U AseUAdd Tanusssy Usemd viousiud dnvaigmalssuinsmans Wud n1si
uyuSandondaiutmandla viedeniiarlilasutmanslatu enatuegifuanindnlaveuyus
wazanndana Wuddny Tudmesanmisladu msfiuyudesidenidaiuinasladueasia
MnAnuiAndausifiveu vite liveu smaamdriudusinarddylunisfiastmualdinens
vide ldmssutmansiy 4 dewn Ao Tudiuvesanmdsrumndsauseutsvesuyudlienuauls
lumsilasudnaisle q Wufieeienvazdmanenisiiausatuaialaliausiinanuanlaniy
yanasouituaty

n13WnsuEs gSuansenalaiuansiaesiunseuiunislunisidensuynans
Fanszuraunistunisdensudans’ (Klapper, 1960, p. 5, 1atidlu Tufinie uwed, 2562, . 15-16)

1. Msidonidn3u (Selective Exposure) mngils wnlthiiynnaazideniaiude
yEodnansnnuvasing 4 muanuaule uazanudesnisvesy Madinaelnesssusives
uyudindesnsfiazuntes 31w uazduaiunnuAndiuAeiunues (Self-concept)

2. m3denaula (Select Attention) manefs uunlduiigSuansazidenaula wie

i

Wasurnansnuadlaunamile Feenvadegieiunatgunas lngn1sidenidasutnansasd

vy wniad. (2542). nsdeauastuauianelalunisaeansuaznisiiauremdnauasaTiuud
Inglutnanisuiulaseasnagsna. ngaunn. Pnainsaluminede.
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a

anuduiusfuiadefiiortomatsusznis dadasundudusisinazidenliauaulatuis
donAdaItuTiFuAR AuAR warAUIFeRLALve Y

3. miLaaﬂ%’Ui %30#AU (Selective Perception or Selection Interpretation)
wuede M1550§ wazmsirnuiinnuAsadestuioududuieitu nsiud Aenszuiunis
Aanumingludsiiaula yanaavidoniul vdeidenianudnasildnuaiudilavesnumniy
ViAuAR ANABINTT U393dle viSe annvorsuaivariiy wazinezdadeusmansiulidenndes

AUNAUARLALAINUTDUBIAU

'
=

4. M31HBN3NAN (Selective Retention) MdNgde UAARILLABNIATIYIENTIAN Y
ADNAADY UIDATINUANUABINIT SANEY VFUAR AT ATy AUEUIIVBIAULEY tneaLaY

danstudruisesliaula useliiiume NSRS UAIUANYDIFILEITNIAITNAULS

v '
A =

b dnilillovvgiivduasuviseativayy anuiantinda viruad A1lley vseAuTeves

a

wiazaufifiegifuliinnusunsdaaudedu uanlsuudadiontu eilulfduusslomily
Tomasely dumilenaihluldideiinanuiindnudsiuitedadomils s nssuaumadenass
vesffuans Wisuwmilounisnsesrnanslunisius Tneaslindu Suiuavandansiiaonadesiv
AVuARLIY uazaNaUlave e

nsdeonindutmanstu Meonadhdinssuivesfiasuldline mmedomriu
nszvIuNsAndonvanetuseuluvaeiifidnasing 9 wmne TIasuldideny enils mui
nuaule warlsilugnisandy fadu n1sfeansiafeanersinliinansiqadusenuiieli
ansarunsrUUNsYesNsUaiumsvelaiulils dmsutladufifliviwasensidendaiu
P1asvesyARaty Sud uag 31U (Hunt & Ruben, $19idlu Usug ansiafiy, 2541, u. 122-124)
Ionanis

Uaduudn 9 NiiBvsnason1sideniliniurniaisvesyamalinadl

v A

1. A1UABINT3 (Need) Uadeiiddgyigaladeniislunszuiunisidenvesau fs

o

AUABDINTT ﬂ’J’]ﬂJg]IENﬂ’]31/1ﬂEJEJI’N‘UENﬂuLi’]ﬁﬂﬂ’J’mﬁ@dﬂWiﬂ’Nﬂ’mLLa%V]’NI% AIUADINTT

'
[ ¥ £ 1

JzAUgLazANUADINITIEAUM douduiirunnisidenteus Isdenneudue AUAeINTS
Yous1 Wielildnansiidesns Wenanssadey Wenseeusuludeey erunela

2. NAupflazA1dow (Attitude and Values) vidun® Ae Auvauwasillaliuides
(Preference and Predisposition) fiei3ang 9 dauanfie ﬁawﬁﬂﬁugmﬁm%ﬁaL‘TﬁJummiﬁﬂ
fidnsimsazsinselinisiiesls lunisianuduiusiuiuindsunazau SaiAunafinas
Aoy 5vdnangnBwenisdenddeinary madentnas Msdenfnnumnewaznisidenand

3. e (Goal) ynaufitivang wazsvuadmanglunissuiudiaily
3090730 nsdauAn Mo Wnunevesianssusng q Afvuatuiasisnsnase

SN ARIIAYUY NISEBNYENT NMSEBNRANUNLNY LarNSEBNINI LNBaUDt N LNEYBIRUY



o A O o aa o o o 2
FIYIUNANITAITIIANULYBUUYDIFFITUVUNLADNTUFBUFIUAANLAY UTeanTUsuUszaned w.e. 2563 (awaugsm)

11

4. pNEIn3a (Capability) AuansaveasIieafuEedladami st
AENsadIuNY SavEnaseislunisiiazidensutnians enfinununeg wazideniiu
el

5. nshiuselew (Utility) nanalaemluuds austiazlianuaulosazldaniy
wenelun1sfiezdile wazandinasiiauisailUlduselowdle

6. da1lun13deans (Communication Style) nsidugsuansveus tugIunile

Y

1%
[

Fupgivianlunsdeansresnuisn Ao ANuYeUYSe kiveudeuaUseinv Al vsAudswauils
Wy UNAuYBUQINTYIAY UNsAuYeUSUVTIERTIUN M8

7. anme (Context) anngluiiiivunedis an1uil yama waziianiegluaniunisal

N1sdeas dwie 9 wianll 18vSnadenisidenvesTuans nsiauduesgmeildnsnanseianis
denlddouazanians madenfinunineuazidonandninians msfsdesgnuesinduedidls

A15LSIANINAUDUNDWI1981915 LINTDINAUDUAIN NI LTI AENISNAAIIAUDUANI T

1 A

agluanunsalesls Suustdvinasonisiionves
8. Uszaun1saiuagzlidy (Experience and Habit) lugiugasgsuans divans
wiarAauauIddun1sSuarsdudunaniannuseaun1sallun1ssud1ia1sveas 151WalL
muvevdevislauianis s1ensusavlaUssianmil fadu ausi3adenlddorinlnviinnis
auladedlademis farumneedislaegimils wazidenandidedatomils
doausideniuasmuiinudoniswds deairlugnisldvselesdanderdu

129} & v a v A & .24' 1 = A o %
Qiuaqif\]gLUuaLaaﬂLﬂﬂiuaa LAY LADNNATLAINKRIVIIANTINNED LWQUWIUI%G\@UﬁanﬂQ’]N
é]/ o U =

2INMSIURIUA 9 VeIAULDY AvdAgBnUsenands Ao nslduseleviiudululudnvuzves

o

nsduiviudosntoaieds wiaduiissnsliteyainasidadomaszandefioaussaniy
fioamsvnesnenisuazesucivesyguu Wiy Tuvasiitegtiudugaiimaluladansaumauay
nsdeansiinanfiunumuazdmanssnuseiTinuazaunduegvesUsseaueg1n e

nslduselevdanndeielinnsdndudindauainuazUszansam dvouin
Retesludsfidndudemsduiutinvesszvvulaeiiluludusing q wu maFeul msgulaa
uilaa Anudufiswaranumdaumdu n1saiennuduius uagn1sauendn s

lun1sdeans dnseuiunisdeansye §LMans (Sender) 917815 (Message)

) Aa v

011901378815 (Channel) §3Uans (Receive) FamsdsansidddsansiosdenuazidnlagSuans

[

4 A vV lﬂl 1 1 v 4
PefinuAeInITlun1TUaNs (Message) Tudadla wuuluu Tnsrrutesnialatie Tusudiu

6 Yo =

doansuiavu nsAATzigSuarsiiauddguin iszesluddivedliiuddansaunse

Y

deanshinseiugSuansuaznaliinuselevdivgdsansegnaunn Tneliuuimnenisiasieyd nane3s

[
[ o

fefu LANISIATIZANLEN Yzl TEEns 3udWdiSn1sndeudusgrsunnlunisvinide el

Vo 2 o a ' % v & & = &, v =
L‘Wi’]gaiuaqiLUu@'ﬂmaqmqiﬂUQU@ﬂGU@HaBULUUUiﬁiﬂmUIUﬂqiﬁ@ﬁqi LaZLJUNITIINVDUAN

u



o A O o aa o o o 2
FIYIUNANITAITIIANULYBUUYDIFFITUVUNLADNTUFBUFIUAANLAY UTeanTUsuUszaned w.e. 2563 (awauyim)

12

@ (9

WNetaatuSuarsianunsavenlafednuazresdiuaisniudens anuaula aruidninde
wazAley Weihlunununsieansiimuvauiugiuasidvaneneuasiievitnsdeans
lunguuesiivansiufidnuasiuandrsiulueginn wazlivwinnguiilngds

Usznaulumeausnuiuunfediueg19nsednnsyany 3adesdinissnuundneuzLsuaiseaniiu

Y Y

[y} o

nqu Wiednwdnwaeae 4 vosdiuans wazilunisandnvazeuliluiidniuvesdsuans

Y
¥

(Anonymity) Tun1sfiansandnuaizvesdiuans amnsaniasants 2 snwae fell

1) é’ﬂwmzmﬁm%mwm;ﬁ%’umi (Audience Psychographics or Psychographic
Characteristics of Audience) #1884 dnwauzn193nlavesiSuans 1y Miauad Adey sadey
ANuAnTIU LUy

2) é’ﬂwmsmwizmﬂi%ﬂﬁﬁumi (Audience Demographics or Demographics
Characteristics of Audience) 38014 GNWLATUDIE A FDIUNTW ANEUT NSANYY FIUEN
\ASEENA LavHaLun

ety mstinsgsinguidivanglunisdeans Fuduidvdfyedrebeivild
nsdeansdwmadeitving mavhlingutminedifinisiug uesidenazansitasiu
vilvinsdoasuszauanudifald uagnisdomaiuniesdefiminsnuuaresdnsuesizuas
nyulfifuiesilioinliusrmvuiinissuy wazidilaluunummiiivesesdns nisau

o

| A & ¢ o ) P a a o & v )
aRAAUYIESTLTUUSE Lo UANSUUTEB 1B LA N1Eag198991815NUT L vUI W UADISUS

Y

[

WNeriuanuinngming Ynasinerfiuanudasadeluiinuagninddu drufgitunisiau

v o

AMNMTTn n1siasuasennudusssy anuvindenlideauldsus Mduaisyuselominge
nstandnansiiientsfuinsruadsnuuazimmnisainisdany wiin viisaudunszuIunns
gAssau hldmhenuiazdesdinislavanussnduiusinntnfiniy udnsdidununiunisia
Tudunislesdukazusiuusiu arshadunislianugiisssy arudusssudulszynu
a¥uAnuanenia uazauifisututu nansuftinuuaraoiunisainadinuiiiendes
Faduinasiiddgyitazviliuszsulddug Wila 1annud authluganudesiusazains

TunSARUINUTDIDIANT A

4. UnuuTilves nsaEBUEIUARTLAY

nswaeuauamiay 1umhenuludeinnszniegisssuiiegneldnsiafiu
Joafu wazUsrvusuersginssuiiay dn1siandnlunisdesiu Usivusiuuazaiuny
ovgnIsuiiay Tiun 91vgInssumaasYgia owgInTTunReNiamed o1uyInTTNd
Svsnadunieddes o1 InTINd 1R B9 nTe1TRINTIUTINT e Y INTTUBUAAS NS
AMILFIMIELATAINANTENUDEE TIBLTIRDTEUULATYEAY d1A wazAduTuAIe TN

MRS UUULUUIEn1skazu1nTn1slun1sUeedudsiulsmunazAIuANe1YYINS T
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LAY AIUNYNTENTIUUIAIUTIVNITNTUABUAIUAATILAYNTENTIYATITU W.A. 2554
Avuald nsuaeuaruafay fansAafeadunisdesiu msUsudss nsduatuy uagnis
aaudluafauian1e g idessniunisdvaiunazaevarulaeldiznisiaen iy
ngvaned Femsaevauaifiay neliisuanthidsielud

1. SURAYOUINUAYIYUNTVDIAMLNTTUNTANUNY UL BN TARUAIUAR LAY
wagnnminefiigtes

2. Ueafiu Us1uUsu 8Uaiu LagaauaiuaffiauaIungiiig 1198 1saeuaIu
AR AIAZ AN NIAME NS TUNSARTLARUTE AT LAYE DA L AvDIRME NS TUNNSARTILAY
aaenauUfTRNuALUszInangmneIFRasanALey wagngnedusuiyiuanuiani
oy dunffivay

3. Fnw 930390 nszuv uasilanssideyaifieUssleviuinsuftaniniives
ARIENTINNNTANNYMNBIIFIINTADUAILARTILAY Lazifletosiy Usuusy Auaiu uaz
dauaIUARTILAY

4. 3lEN15ANEY BUTH HASHAILNTEUUNUNITAVAIULASADUAIUART LAY
mswanAIiesmsUssiliuaissna U TRt fivesthsiunis wiinawsvns uazgning
yoansuuaryransiieates liieedipusiunihouasumunifirsieriwihiindfieumsels)

5. dnflunmsifertununguaneuazseideuiioglusunaminiiveansuuageu
duiiAetes

UszLiugvsmans

1 WaUseavinmnisusuusuauaiuaauauaffivey

2 fimunnalnlunsteatunisnssyharuiefifld g dunfifim

3 fWWIN1TUINITIANTTIANISIAEEANANSTTUNAUIA

nsuaouauARTLANTLUUFTRTIINNT S0 3 T (w.A. 2563 - 2565) Lilarmun
Aevnauazidmnglunisdniinau saeasunisidsinvesyaainslunisufifisiwnslnduly
Tuienafeaduedrsfiienamitoussgideriaiifvua saufuunuujofsvng seee 3 O
(1.1, 2563 - 2565) VonsuABUALATTILAUIuLKUUfTRTIUN5TdRThEY elddunsoulunis
AVUALLINIATTANTUIIUVBINTUABUAIUARTILAY LALLETUATIINITYTUINITNITANTUY
SEWINEITIVNNTVBINTENTNYATITULALINIBNUNA UsznaumsunulfoRsvnng 5 B

[

N

=D

1. WRIUISEUUNSEUAIUABUAIUNAUSEANTA W wardiuse@nsua (Standard
System)
2. Wanndnensuaaalisianuduiioa1n (Smart Agent)

3. asadsumaluladuazuwinnssuiiviugiiy (Super Technology)
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4. ysaunnsanusudienuynaadiu (Strong Collaboration)
5. N1INAINIDIANITVDINTUADUAIUARNLAYAIUNENTITUIAUIS (Sustainable
Administration)

FanelmAnmuasandostuidimnemsdndusu ieliiAnaudusssw
ludany Fapudaduaiugy wagnsdninunuuuRsivnis ssue 3 U (w.e. 2563 - 2565) 109
nsuaeUauar ey dduiunsliaenadoadenleaiugnsmansud seoy 20 Y (wa. 2561 - 2580)
uwusiunngldgnsaansynd ulsviedguia unuiamuiasygRauasdeauuiani atud 12
(.61, 2562 - 2565) WUUFTUUTENA (379) WNLUSYNINUYRSTTIMITRA aTfufl 3 (WA, 2562 - 2565)
LAz UsUNSY o Aedetiunisiavensuaeuaiunife

¥

WHUUHURTI¥NNT Seeg 3 U (WA, 2563 - 2565) vaansuapUaUARTiAY Is1eaziden 6ail
Adevien (Vision)
“Wussdnisuantunstaduldnguuneivensginssudivay auunsgiuaIna”
WusNY (Mission)
Uosiu Usuusu Ausuaeueanu uasiflunffierotndivssdvd e usyu

WUszasA(Goals)

—_

MSAVEIUARUAIUARTNLAYINNIATEY

o A a o a a = aa A &
ﬂiguj‘Uﬂ'ﬁaUanum @I UATUTTENTNMNANSAVEILER UAIUARAN LAY u;ﬁjﬂﬁ'ﬁill

N

€

W

VU waedildulidudaveiulumslesiuuasusuunuevgnssufiy

e3>
S MQ

gnIsiIutaIiuAMIITILTRInTnuasvaIulud uuAR LAY

o
©

TARNINBNFDAARBINUAIUIUAR LAY

$;]
NN NSNS N

2

3

! U L2

aFminddunavnauseloviivessy wavu wasdssrivulasunisundes Shwn

@)

ynAU

an @

7) yra NIyl dnmsssy 9385553 wazdinunnan

o s a1

8) HiUsIIURIANTTILIgNITeUILANULFRTTIH

ALY

o a

9) szuuwalulagadviangeules viuadey wazUaende
10) fluinnssuuaziesasiloaiuayunsduaiuaeuaunUssavEnm uay vivady

(% a ! <
11 ﬂ’]ﬁﬂaﬂﬂua’]ﬂ@’]ﬂiﬁuwLﬂ'iE}'EDEJ’NL‘Uuﬁ%U‘U

)
)
12) Ysynwusui |hla nsfiansuaeuaupRiey agnseviindaioovanssuii
13) Uszanuuinluiviniu uarlianidumbesvgnnssuiiay

)

14) NMSHAILIBIANIIVOINTUEDUAIUARTLATATUNANSIIUIAUA



o A O o aa o o o 2
FIYIUNANITAITIIANULYBUUYDIFFITUVUNLADNTUFBUFIUAANLAY UTeanTUsuUszaned w.e. 2563 (awauyim)

15

NaFUENS (Result)
1) Wuilwene asnsvesdaulunistesiuusivusudvaiuaauaiu
2) Untlad $nwn SenAunsnddy warkauselevdliwnsguasuseunvy

Pl

3) ansnsasuiiviniusaglinnidumioavgnssuaiiey

v
U

AT

(%

99 (Indicators)
1) fovavaudesiuresasisnmuifronsuaeuauaffimuitunnd
2) yarmindaw/nausglovifiannsaundeaFenmiliunig/ Ussumu
16,000 &MU
3) fovavvoansiviuandlaiivovgnsafimuistunnd
Tnodefnuanisinfesazanudetiuvesasnsauvuiiiiiensuaouaiuniiiiay
U 2563 I munveuion il
3 ¥amuasnisUsuUTUsEansainlunisufoinenis dsesideudseanm
WA, 2563 Asdesiu Mo 12 Usziiu Useneuluse
AUy Auiiion Litdenujud luidedldd ogauiunis
Taurremdegonnls/daeslonta Sefuldnguanedioanny Wusssu fanudednd i
azaan fanulusela Usaainnisunsnues Wuludmeanusiags Sussavnm
WHWU URTI9NS
(1) 509 WawunszuunsAvaIuaouauisiuseavs muasiiussdvdua (Standard

System)

'
=

2) 383 Wwwmswensyaralidanuluiionn®n (Smart Agent)

)
3) 309 afaaSuweluladuazuinnssudiviats (Super Technology)
) =
)

(
(
(4) 1599 YsunnsAusiuilenunnningiu (Strong Collaboration)

(5) 1389 N1FUBMTTANITEIRNIIILNENSISUNAUIALeALEBY (Sustainable

Administration)

nsdsmudesiuvesasisauiifsonsuasuauadfitey Ussdtauuszann
wa. 2563 Tuadsil Wunszurunisvilslunisussifunaiienauidszasdde 3) f¥uuinis
waziildwlddudaderiulunsdestulazusnulsueivynssuiilay nadugud (Result) 3os
Huiidedte avsmesdsaulumstiostulsuusuduaudeuany i¥n (indicators) Ao Yeas
Audeduresansisuruiiidonsuasvaiuafifawiniugnd Sawansdniuiiuves
nsuaeuaIuaifiey [udsiszavuinluiuilsnnnsdeasinudesnasutazdomisdu 9

wznssuiiduladenilaidmasonisadennudeduvesasi sy
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R TGERLHN
NSUABUAIUARATILAY HaN15H1539ARIULIRT 2562 AMNTILIINNGY

Usgmnaidmaneg fe (1) nqudiuusnisuazgiidiuladiudelaenss uaz (2) nguussnvunily

U

[

NUI1 113503 SUNTU unumnihfvesnsuasuaIuAfLAY wul dregrediulng seydn

(v

“wa3intne-3antiey” (Fesag 93.13) MsfuunumwifiveansuaeuaIuaafitay (mudydne
Usznad naw. (QUUN 7) W.A. 2562 1399 N1TMINUATIEAZLDEATDIANBAIZUOINITNTEYIIAIUNA
AUNINSY 21 353ANTs (1) wisnseselnginsaevaiuaffiay w.e. 2547) Wuil Ngusiegis

drulngniuin nsuaevaruafiasdundirsuludidnnsznigfsssy (Sovaz 81.80)

'
[ [

Tuvngiiunumwidilusudu o fregraiinnsiuireudrein (egszning Sesar 30.00-53.71)
N13ANANTOYAYIIAITUATHAITUYDINTUADUAIUARTILAY NUT F798719 AAnu Teeaz 98.55
Wumadelnsvimininiian sesadun Ao Aedanuesulatiivu wadn (Facebook) wagnilsdofiam
shusgiumuTosiu Tsedu avuuueglutig 6-10 azuuu Seedewintu 6.63 (S.D. = 1.89) uaz
Anidufesar 66.30 Tanguedetneniauszvvy fszfuamnudesiugsiian e ity
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A Public Confidence Survey of “Service Users and Stakeholders”

“ == about the Operation of the Department of Special Investigation (DSI)

in the Year 2020

About the Survey: The Department of Special Investigation (DSI) together with Suan Dusit Poll, Suan Dusit

University has conducted a survey to examine the confidence of service users and stakeholders regarding DSI

services and operation (based on the news or services received) and to gather their opinions to improve the

efficiency and equity of DSI operation to ensure equal accessibility and fairness to all.

Part 1: General Information

1. Connection with DSI

1. Gender
2. Age
3. Education

4. Occupation

] Complainant [ The accused/Alleged offender

] Witness; Are you under the witness protection program? OYes O No
[] Attorney

[ informant

[] Person seeking legal advice or suggestion on special cases

[] Agency/ person affected by DSI operation

[] Government or private agency or international agency with joint collaboration

[] Government or private agency or international agency with Memorandum of
Understanding (MOU)

[ office of the Attorney General/ Office of the National Anti-Corruption Commission/
Office of Public Sector Anti-Corruption Commission/ Royal Thai Police

[ Public Network

L] other (SPEeCify) v,

L] Male [lremale
[lunder 20 years old [121-30 years old [131-40 years old [a1-50 years old
(51 - 60 years old [ over 60 years old

[] Primary Education [] Secondary/ Vocational Education
[] Diploma [IBachelor’s Degree
[master’s Degree DHigher than Master’s Degree

[] International organization officer

[ Government official/ State enterprise officer

[_] Business owner L] Worker/Laborer
[] Agriculturist/ Fisherman ] Company Employee
[ Student [ Freelance

L] other (SPECIY) v

5. Current address DBangkok/ precinct ] Regional area (Specify the province) ................



Part 2: Opinions towards DSI operation

1. What are your impressions towards DSI performance and operation?

Part 3: Confidence in DSI operation

1. What is your overall confidence in DSI operation?

L] Fully confident [] confident [ Somewhat confident DSlightLy Confident [ Very Slightly Confident

2. How confident are you in DSI operation? Please put v" in the checkbox that corresponds to your opinion.

Confidence Level

No

No. Survey Items .
opinion

Fully confident

Confident
Somewhat confident
Slightly Confident
Very Slightly Confident

1 | DSI has various channels of communication easily
accessible to the public (websites/ letters/

applications)

2 | Complainants/ delator, witness, and the
accused/ alleged offender can seek for justice

from DSI_conveniently, in a timely manner,

and without incurring excessive costs.

3 | DSI reveals information about the special case
to those involved with the case and the

public straightforwardly.

4 | DSl regularly communicates with or informs
the complainant/ delator, witness, the
accused/ alleged offender, and related
agencies about useful and important

information.

5 | The public have equal opportunity to receive

justice on special cases.

6 | Complainants/ delator, witness, and the

accused/ alleged offender are treated equally

before the law.




Confidence Level

£ 5
= 3 |5 2
No. Survey Items é ;%‘ § % é No
&;, b= B g E: opinion
573
7 | DSI officers (Special Case Officers/ Officers/
Special Case Inquiry Officials) are generally
acknowledged as experts in special case operation.
8 | DSI officers are competent in using tools and
technological devices to search for evidence,
witnesses, and investigation and inquiry of
special cases.
9 | DSI officers are knowledgeable and competent
in offering advice relating to special crime
prevention.
10 | DSI officers perform their duties faithfully and
honestly.
11 | DSI officers perform their duties without taking
illegitimate interests.
12 | DSl officers perform their duties equally and
impartially to all.
13 | DSI enforces laws equitably to proceed with
special cases.
14 | DSI effectively and efficiently enforces laws to
proceed with special cases.
15 | DSI performs duties without political interference
and arbitrary interference of influential people.
16 | DSI performs duties legally and honestly
without exertion of social tensions.
17 | DSI performs duties equitably with no
discrimination.
18 | DSI proceeds with special cases with
transparency and accountability.
** (Applicable to relevant agencies only)
19 | DSI collects evidence and proceeds with the

case until the truth is unfolded or the guilt is
established, and the offenders are arrested

and convicted.




No.

Survey Items

Confidence Level

Fully confident

Confident
Somewhat confident
Slightly Confident

Very Slightly Confident

No

opinion

20

DSI prepares and submits accurate and

complete case files to attorneys.

Overall Confidence

2. What are the issues that you are not confident about DSI performance and operation?
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A Public Confidence Survey of “General Public”
about the Operation of the Department of Special Investigation (DSI)
in the Year 2020

About the Survey: The Department of Special Investigation (DSI) together with Suan Dusit Poll, Suan Dusit
University has conducted a survey to examine the confidence of general public regarding DSI and its operation
(based on the news or services received) and to gather public opinions to improve the efficiency and equity of
DSI operation to ensure equal accessibility and fairness to all. **Please express your opinions faithfully for

the benefits of further improvement on our operation. **

Part 1: General Information

1. Gender [ Male Clremale
2. Age [under 20 years old [121-30 years old [131-40 years old [la1-50 years old
[151 - 60 years old [] over 60 years old
3. Education [] Primary Education/ Lower [] Secondary/ Vocational Education
L] Diploma [ Bachelor’s Degree
L] Master’s Degree ] Higcher than Master’s Degree
4. Occupation [ Government official/ State enterprise officer
[ Business owner L1 Worker/Laborer
] Agriculturist/ Fisherman [ student
L] Company Employee [ Freelance

L] other (SPECITY) v

5. Current address [] Bangkok/ precinct ] Regional area (Specify the province) .................
6. Connection with DSI

[] public Networking [] Public sector receiving knowledge from DSl

[] Public sector receiving news and information about DSI



Part 2: Methods of Receiving Information
1. Have you ever known (heard) about DSI before and where did you hear about us? (Multiple answers
possible)
[ Yes. From which channel?
O Television O Newspaper O Radio O www.dsi.go.th
O sl Magazine (e-book) O Online media (Line/ Facebook/ Twitter, etc.)
O Suggestions/ Word of mouth
O Training/ Seminar O Other (SPECIY).ccueeerressccceeesesceeessren
[] No. (End of the survey)
2. Are you aware that the Department of Special Investigation (DSI) has other main missions apart from
investigating criminal cases?
] Fully aware [lsomewhat aware [ Slightly aware [] Not at all aware (End of the survey)
3. In your opinion, which of the followings are the missions of DSI? (Multiple answers possible)
[] A case of loan amounting to public cheating and fraud with over 300 victims or more than 1
million baht.
L] A complex criminal case
[ A criminal case having a serious effect upon public order, international relations, and the country’s
economy or finance
[ A criminal case having a transnational crime or committed by an organized criminal group
[] A criminal case in which influential person being a principle instigator or supporter

[] A criminal case in which the Administrative Official or Senior Police Officer is the suspect

[ Other (SPECify)...eeerresoeeesescceeeessree

4. What do you know about DSI? Please explain.



Part 3: Confidence in DSI operation

1. What is your overall confidence in DSI operation?

L] Fully confident [ Confident

L] Somewhat confident DSlightLy Confident [ Very Slightly Confident

2. How confident are you in DSI operation? Please put v" in the checkbox that corresponds to your

opinion.

No.

Survey Items

Confidence Level

Fully confident

Confident
Somewhat confident
Slightly Confident

Very Slightly Confident

No

opinion

1 | DSI has various channels of communication easily
accessible to the public (websites/ applications/ social
media).

2 | DSI offers the general public knowledge and
processes to access mechanisms of justice through
various channels.

3 | DSI reveals information about useful cases
attracting public attention to the general public.

4 | DSI provides justice to the people equally and
without exception.

5 | DSI supports the establishment of public networks
to acquire public cooperation in crime prevention.

6 | DSI effectively and efficiently enforces laws to
proceed with cases.

7 | DSI enforces laws equitably to proceed with
special cases.

8 | DSI proceeds with cases with transparency and
accountability.

9 | DSI proceeds with cases without political interference
and arbitrary interference of influential people
involved with the case.

10 | DSI proceeds with cases honestly without exertion
of social tensions.

11 | DSI officers (Special Case Officers/ Officers/ Special

Case Inquiry Officials) are knowledgeable and




Confidence Level

No

No. Survey Items o
opinion

Fully confident
Confident
Somewhat confident
Slightly Confident
Very Slightly Confident

competent in preventing and suppressing special

criminal cases.

12 | DSI officers are experts in special case operations

and able to arrest and convict the offenders.

13 | DSI officers perform their duties faithfully and
honestly.

Overall Confidence

2. What are your impressions towards DSI performance and operation?
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In-depth Interview

Confidence in the Operation of the Department of Special Investigation (DSI)

Target Groups Agencies responsible for issuing and regulating policies e.g. Ministry Administrators
Administrators

Experts

About the Survey: The Department of Special Investigation (DSI) together with Suan Dusit Poll,
Suan Dusit University has conducted a survey to examine the public confidence regarding DSI investigation,
inquiry, and operation. The survey results will be used to improve DSI operation following the
administration of justice and to ensure equal accessibility and fairness to the people.

Information relating to the interviewees is confidential. Coding and references will be used in the
report instead of the interviewees’ personal information. All documents and information will be

destroyed once data analysis and summarization are completed.

1. What is your opinion on DSI current performance and operation (e.g. works, changes
or development)?

2. What do you think are DSI performance highlights?

3. What are the things that DSI has performed well?
In your opinion, what limitations are the main causes affecting DSI performance and
confidence, and how?

5. What are the areas of improvement for DSI?
How confident are you in DSI operation, and why?

7. What are the key factors that would enhance public confidence in DSI ability to
equitably enforce laws?

8. What are your opinions/ suggestions on the collaboration between DSI and other

justice agencies?



In-depth Interview

Confidence in the Operation of the Department of Special Investigation (DSI)

Target groups Joint operating agencies and public networks

About the Survey: The Department of Special Investigation (DSI) together with Suan Dusit Poll,
Suan Dusit University has conducted a survey to examine the public confidence regarding DSI investigation,
inquiry, and operation. The survey results will be used to improve DSI operation following the
administration of justice and to ensure equal accessibility and fairness to the people.

Information relating to the interviewees is confidential. Coding and references will be used in the
report instead of the interviewees’ personal information. All documents and information will be

destroyed once data analysis and summarization are completed.

1. What is your opinion on DSI current performance and operation (e.g. collaboration,
coordination, networking, and investigation and inquiry knowledge development)?
What do you think are DSI performance highlights?

What are the areas of improvement for DSI?

What are the things that DSI has performed well?

How confident are you in DSI operation, and why?

ook N

6. What would be the causes for your “lack of confidence” in DSI operation?
7. What are the problems, obstacles, or limitations for DSI collaboration?

8. What would you like to add or improve to enhance DSI operation?



In-depth Interview

Confidence in the Operation of Department of Special Investigation (DSI)

Target groups Service users

People affected by DSI operation

About the Survey: The Department of Special Investigation (DSI) together with Suan Dusit Poll,
Suan Dusit University has conducted a survey to examine the public confidence regarding DSI investigation,
inquiry, and operation. The survey results will be used to improve DSI operation following the
administration of justice and to ensure equal accessibility and fairness to the people.

Information relating to the interviewees is confidential. Coding and references will be used in the
report instead of the interviewees’ personal information. All documents and information will be

destroyed once data analysis and summarization are completed.

1. What is your opinion on DSI current performance and operation (e.g. recognition,
understanding of its roles and duties, prosecuting, communication/ broadcast, and
prosecution results)?

What do you think are DSI performance highlights?

What are the things that DSI has performed well?

What are the areas of improvement for DSI?

AR S N

How confident are you in DSI operation, and in which issue?
6. What would be the causes for your “lack of confidence” in DSI operation?

7. In case being affected by DSI operation, have you received assistance, remedies, or

redresses? How and why?
8. What are the problems, obstacles, or limitations for DSI to perform its duties?

9. What are your expectations towards DSI operation?
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